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PART - A (30 Marks)

(a)

Do as directed:

i)Write the antonyms for the following:
Intentional
Magnificent

il)Write the synonyms for the following:
Divulge
Galvanize

iii)Write one words for the following:
A study of derivation of words

A member of the middle class

A cluster of houses in a village

iv)Give the meaning of the following word:
Atrocious

Wander

Venture

10

OR

(b)

“Communication is not merely sending and receiving messages.” Explain the
process of communication and key elements with reference to the above statement
also draw a neat, labelled diagram of the communication process.

10

(@)

Read the following and answer the questions below:
Members as numbers: on Rajya Sabha elections. The Rajya Sabha is losing its sheen

as an exalted forum for scholarly debate.

10

Page 1 of 4




The ruling BJP now has 86 members in the Rajya Sabha after elections to 19
seats across several States on Friday. This is the highest number for the party in the
Upper House, though it is still short of the halfway mark. Of a total of 61 vacancies,
42 were filled unopposed earlier and of the 19 contests, the BJP won eight while the
Congress won four. Of the 61 outgoing members, 17 were from the Congress and 15
from the BJP. With this round of elections, the BJP’s tally increased by 11, from 75.
The Congress now has 41. The Opposition benches will now have veterans such as
H.D. Deve Gowda, Mallikarjun Kharge (both from Karnataka) Digvijaya Singh
(from Madhya Pradesh) and Shibu Soren (from Jharkhand) and K.C. Venugopal
(from Rajasthan). A noticeable addition to the treasury benches is Jyotiraditya
Scindia, whose defection from the Congress in March brought down the Kamal Nath
government in Madhya Pradesh, and brought the BJP back to power there.
Bhubaneswar Kalita, the Congress’s chief whip in the Rajya Sabha until August last
year, is now returning as a BJP member from Assam. All this point to a pattern of
the BJP’s frenzied approach to increasing its Rajya Sabha strength.

After the elections were announced, eight Congress MLAs left the party in Gujarat,
and enabled the victory of an extra BJP candidate to the Rajya Sabha. In Rajasthan,
the party fielded two candidates though it had the strength to elect only one, leading
to speculation that plans were underway to poach Congress MLAS.

The sight of political parties hauling in MLAs to luxury confinements ahead of the
Rajya Sabha polls has become common. The Council of States institutionalises the
sharing of power between the Centre and the State under India’s federal structure.
The House of the elders is also considered an exalted forum of scholarship and
statesmanship. But this majesty has taken a beating due to factors, including but not
limited to machinations that go into its making. The steady ingress of celebrities and
business tycoons has not made a serious contribution to the Rajya Sabha’s working.
The BJP, under its current leadership, has demonstrated an aversion to deliberations
of all types, and the Rajya Sabha has been a particular target. In a country as vast
and diverse as India, deliberations are critical. The government has arbitrarily
labelled bills as money bills to bypass scrutiny and passing by the Rajya Sabha. And
some pieces of legislation with far-reaching effect on the country — to change the
status of Jammu and Kashmir, for instance — have been pushed through both

Houses. In such a scenario, it is imperative that members work across party lines to
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uphold Parliament’s constitutional role.

Q1. What is this Editorial about?

Q2. What points to a pattern of the BJP's frenzied approach to increasing its Rajya
Sabha strength?

Q3. What has become common ahead of Rajya Sabha
polls ?

Q4 What has not made a serious contribution to

the Rajya Sabha's working?

Q5 . In the context of the Editorial what is critical in
a country as vast and diverse as India?

Q6. Give the synonym of : poach , veterans, aversion
Q7. Give the antonym of: Deliberations, frenzied

OR
(b) |“It is common, when listening to someone else speak, to be formulating a reply 10
whilst the other person is still talking.” Elaborate the various barriers to effective
listening
(@) [You want to book an appointment with a doctor, call the assistant and find a 10
preferable time to meet the doctor .
Write the conversation between you and the doctor.
OR
(b) |As arecent buyer of their car, write an email to the Manager of Smart 10
Automotive company, Mr. Ahmed, regarding the poor quality of service facility
available in the city. Sign the email as Chopra.
Outline:
very few - service centre’s - complaints - pending problems - maintenance - cost
- time - delivery - increase - customer satisfaction
PART - B (20 Marks)
“Success of communication depends on eliminating or reducing barriers.” What do 10
you understand by noise and also elucidate the various barriers in the process of
communication?
Write a memo to the staff on inappropriate use of time on Google Doodle 10

games. Use a proper format.

PP
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Note:

The above given Module Numbers will be followed strictly and this pattern is applicable
for the courses with 5 modules.

Mostly 10 Marks questions will be asked; however, some sub-divisions with minimum 3
marks are also allowed.

If there are more than 5 modules in a particular course, then

Q. No. 1 (a) and (b) — First 40% of Modules/ Portion (Either Or Type),

Q. No. 2 (a) and (b) — Next 30% of Modules/ Portion (Either Or Type),

Q. No. 3 (a) and (b) — Last 30% of Modules/ Portion (Either Or Type),

Q. No. 4 - First 60% of Modules/ Portion (Compulsory Question without any choices),
Q. No. 5 - Last 40% of Modules/ Portion (Compulsory Question without any choices)

RBT — Revised Bloom’s Taxonomy
KL1 — Remember, KL2-Understand, KL3-Apply, KL4-Analyse, KL5-Evaluate, KL6-Create
CO - Course Outcome

Page 4 of 4



